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3. INokazatenu, xapakTepu3youme 06beM | (W) Ka4eCTBO MYHHLHIATLHOM YCIIyTH:
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-1. ITokasaren, XapakTepu3yIOmue Ka4eCTBO MyHHIMNATLHOY CITyTH'

PErHOHAILHOMY ITEPEYHIO
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coJiep)KaHHe My HHLHMIIAILHOH YCITyTH XapaKTepH3yIoLHit YCIyTH KayecTBa My HHLHANAILHOH (BO3MOJKHEIE)
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5. lopsnok okasanus MyHHIHNATBHOMN yCITyTH
5.1. HopMaTHBHEIE NpaBOBEIE aKThI, PETyJIMPYIOMIHE MOPANOK OKa3aHUs MYHHLANAIbHOMH yCITyIH

Denepansubii 3aKoH l'ocynapcrsennan Jlyma Poccriickoit ®enepammu ot 29.12.2012 Ne273-03 "«06 obpasopanun B Poccuiickoit Denepaumunn»’;

®enepansubi 3akon I ocynapcteennas Jlyma Poccuiickod ®enepauun ot 16.09.2003 Nel31-®3 "«O6 obumx NpHHUHMIAX OpraHh3alli¥d MECTHOI'O

camoynpasnenus B Poccniickoii ®enepaunn»"; ®enepanbHblii 3aK0H [ocynapcteennas Jlyma Poccuiickoii ®enepaimn ot 06.10.1999 Nel84-D3 "«O6

OOIIMX NpPHHOMNAX OpraHM3alMKM 3aKOHONATETbHBIX (IPE/ICTABHTENLHBIX) M MCIOJHHTEIbHBIX ODraHOB TOCYJADCTBEHHOH BIACTH CYOBLEKTOB

Poccuiickoit desepannn»”
(HammeHOBaHue, HOMep 1 HaTa HOPMaTHBHOT'O IPaBOBOIO aKTa)
5.2. ITopsiaok HH(POPMHPOBAHHS MOTEHIHATEHIX NOTpeGHTE NIEH MyBHLUMIIATLHON YCIyTH

Cnocob nupopMHpoBanws Cocras pa3memaemol HHpopMaLHH Yacrora o6HoBNEHHA
HHDOpMaLHH
1 : 2 3
Hupopmupopanue npu PaGOTHHKH yupexkleHHs BO Bpems paboThl yupesiaeHHs B ciyqae JHYHOro obpaiienns mosydarteneii MyHHUMMATbHOH | ITo Mepe obpamieHus
JIH9HOM O6paImeHnH yciyry u (WiH) HX ponuTesie (3aKOHHBIX NPEACTaBHTENEH) NpEAOCTABIAIOT HEOOXOAUMBIE Pa3bACHEHHA 06 OKa3bIBaeMO

MYHHIHNANLHON yCyre.

ITucemMeHHOE MuauBHIyanbHoe NMHCbMEHHOE WHGOPMHDOBAHHE MPH OOPALEHHH IpaXAaH [IyTEM MOHTOBBIX OTnpaBieHud wiu no| ITo Mepe o6pamenus
3/IEKTPOHHOH MoYTe (B 3aBUCHMOCTH OT CNOC06a [I0CTABKA OTBETA, YKa3aHHOTO B MHCHMEHHOM obpauienny, Wik cnocoba

HH()OPMHpOBaHHE
obpaleHHa 3aHHTEPECOBAHHOTO JTHLIA 32 HH(OPMAaLHEH).

KoHcynpTauus no PaboTHUKH y9pekaeHHA BO BpeMs paboTsl yupexieHHs B ciygae oGpamenus nony9arteneil MyHHUMNaTbHOM ycnyrd ®| ITo Mepe obpainenus

TeneoHy (wra) ux pomuTene# (3aKOHHBIX NPEACTABUTENEH)NO TeJeOHy TNPENOCTABNMOT HEOBXOMMMEIe Pa3bACHEHHA 06

0Ka3bIBaEMOH MyHHUMIIAJILHOHN YCITyTe




Hudopmauus p NOMCIICHIUH
H Ha caitre yupexaenin

Hndopmaunonnsie matepuansi no MYNMUMIAILHOA  yciyre, npenoctasisemoi yUpeKacHueMm, B cootsercienu ¢ [lo MEDE UIMEHCHNA
DenepanbHeiM 3aKkoHoM 0T 29.12.2012 No 273-®3 "3akon 06 obpazoBanuy B PO", ¢ Ipukaiom Depepanshoi cnyx6e1 no [ HHpopMaLmy
Hau30py B ciepe obpazosanms u Hayku PD or 14 asrycra 2020 r. N 831 "O6 yreepaueHnu Tpebosanui k cTpykType

oHuMaNbHOroO caifta 06pazosatenbioil Opraiusaty;

HH B uuq)opmaunonuo-mnexommynuxauuounoﬁ cet "Unteprer” u |
(opmaty npeacrasnenus HHpOpMauuK"




Paspen 2

I Haumenosanme My HuunansHoil yeayrd  Peaamiauus ocnoBHoii 06meobpasosarenuoii Ko no

NPOrpaMMel 10MKOILHOI0 06pa3oBaAHNS obepoccuickoMy

2. Kareropuu norpeGureneii My HHUHNATBHON yeyru leTH, 3a MCK/II09eHHeM JIeTeil ¢ 6a3oBoMy win bB24
OIPANMYCHIBIMH BOIMOKHOCTS! 0B 0T 3 110 8 Jer, rpynna PErHOHANEHOMY MEPEYHIO
NOJAHOIO AHS
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3.2, Ilokasarenn, XapaKTEPH3YIOHe 00BEM MyHHIUIIATIBHOH yCITyrH
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4. Hopmatuninie HPABOBLIC AKTLL, YCTAHABIMBAIOLIME PA3MEp [U1aTI (ueny, Tapudy) 160 nopsiok ee (ero) YCTAHOBJCHHUA

BHL
]

PekBu3NTEI HOpMaTHBHOrO 11PaBOBOroO aKTa
NPHHABIUMH Oprau Jlara Homep
7}

|
} P 3 { e R 5

L -
S. Ilopsinok okasanus MYHHIHIIATLHOH yCITy T
S.1. HopmatusHbie npasosbie akThr, PETYIHPYIOIIHE MOPAAOK OKA3aHMs My HHLIMIIAILHOM YCITy Ty

HAUMEHOBAHHE

Denepanbusii 3akon l'ocynapcreennas lyma Poccuiickoii Gepepaunn ot 29.12.2012 Ne273-13 "«06 obpasoanun B Poccuiickoi Denepauumn”;
Denepanbubii 3akon locynapcrsennas Jlyma Poccuiickoit ®enepaunu ot 16.09.2003 Nel31-®3 "«O6 06mmx NPHHLHUINAX OpraHHW3aluy¥ MECTHOrO
Camoynpasnenus B Poccuiickoii Denepanun»"; GenepanbHblii 3aK0H ["ocynapcreennas Jlyma Poceuiicioii Depepannn ot 06.10.1999 Nol 84-D3 "« 06

O0mmX npuHUMIax OPrafM3aliii  3aKOHONATE/IBHBIX (MPE/ICTABHTENLHBIX) M HCIONHHTE/BHBIX

OpraHOB TOCY/IapCTBEHHOH BJacTH CcyGLEKTOB

Poccuiickoii ®eseparmmy”
(HanMeHOBaHHe, HOMEp W J1aTa HOPMATHBHOTO IIPaBOBOIO aKTa)
5.2. [lopanox HHGOPMHPOBAHHS IOTEHIAATBHBIX NOTpeGHTENEH MYHHLIMNATLHOM YCITyrH

! Cnoco6 HH()OPMHpPOBaHHA

Coctas pasmeniaemoit uupopmaumm

Yacrora o6HoBnEeHMA
HHbOpMaLuH

1 2

3

Hudopmuposanue npu

PaboTHiku yapexaenns Bo Bpema paGoThl yupekieHHS B Ciyuae JHIHOIO obpalieHHs nosyyaTeneii MyHHUMIATEHOMN
JIHYHOM oOpauieHuH

YCIyru W (Win) uX poauTenei (3aKOHHBIX Mpe/ICTABUTENEH) MPEIOCTABNAIOT HEOBXOMHMBIE Pa3bACHeHHA 06 OKa3biBaeMoi

[To mepe obpatmenus

MYHHULUHNAILHON yCIyre.
ITHCEMEHHOe WHaMBHIyabHOE NHCEMEHHOE MH()OPMHMPOBaHHE NpH obpamenny rpaxkaaH MyTeM MOYTOBBIX OTNPABNICHHH HIAH 1O
HH(GOPMHpPOBaHHE 2JIEKTPOHHOH MouTE (B 3aBUCHMOCTH OT crocoba /I0CTaBKH OTBETA, YKa3aHHOrO B NMHCbMEHHOM OOpalueHuH, Wiu cnocoba

o6palle A 3aHHTEPECOBAHHOTO JIHLA 32 HH(pOPMaLHEii).

Ilo mepe ofpamennus

PaboTHHKH yYpeKaCHHs BO BDEMA PaGOThI yupex/IeHnA B cydae ofpamenus nomygarenei MyHHIHNANLHOMN YCIYTH |
(W) ux poauTeNcH (3aKOHHBIX MpeACTaBHTENEH)NO TeNeOHy NpEeNOCTABNAIOT HEOGXOTHMBIE pasbiACHEHUA 06
OKa3bIBa€MOH MYHHUHMMATLHOH yCmyTe

KoHcyneTanus no
TenedoHy

Ilo mepe obpamenns

HHbOpMaUHOHHBIE MAaTEpHAIBl 10 MYHMUMNANLHOM YCiyre, NpeaocTaBiseMoi YYPEKACHHEM, B COOTBETCTBHH C
De/epalibHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 0b6paszopanuu B PO, ¢ IIprkasom DenepanbHoi ciryx6s1 no
Ham30py B cdepe obpasoanusa u Hayku PD ot 14 asrycra 2020 r. N 831 "06 yBepxaeHuu TpebGopaunit k CTpYKType
O(HIHATLHOTO CaliTa 06pa3oBaTe/lbHON OpraHM3auMH B HH(OPMALHOHHO-TEIEKOMMYHHKALMOHHON CeTH "UntepHet" B
(popMaTy npeacTaBieHHs HHpOpMaLHK"

HHdopMaLms B NOMEILIECHHH
¥ Ha caiiTe yupexIeHHA

ITo Mepe m3menerns
HHOpManuy




Pasgen 3
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2 Kareropum norpetureneii MYHHLHNATBHOH YCIIYTH A€TH 33 MCKJI. leTeH-HHBaIH/I0B, 1-3 JeT, 6azoBoMy WM | BEB19

TDVnna noaHoro aAus PErHOHAIILHOMY IEPEYHIO |

|

3. IMokazarenu, XapakTepH3yIolmu1e 00beM U (HIIH) Ka4eCTBO MyHHIHNATBLHOM YCIIyTH:
3.1. INokazatenn, XapaKTepH3yIONIHe Ka4eCTBO My HHLMIIAILHOM YCITy i’
‘ IMoxa3zarens, XapakTepu3yromHit [Toka3zaresns, [Tokasarennb Ka4ecTBa My HHUMNIANLHO#M 3HayeHHe nokasaTens KayecTea | HonycTumeie
ConepKaHHe MyHHUMNAIBHOM YCIyTH |  XapakTepH3yromHii yCIyrs MYHHLMNATLHON yCayry (BOIMOKHBIE)
ycnosHs (hopmsr) OTKJIOHEHHA OT
) OKa3aHmus YCTaHOBRJNEHHBIX
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TMoka3zarenb, XapakTepH3yIOLUHH [loka3aTens, [loka3zatenn 06beMa I 3HavyeHHe Pa3mep ruiatel 1 Jonyctumeie
cofepKaHHe My HHLHTATBHOH XapaKTepH3yIOMHHA MYHHUHNATbHOH nokaszaress obbreMa (uena, Tapud) ’ (BO3MOKHBIE) OTKIOHEHHA
YCIYru ycnoBHs ((opmsl) yCiIyru MYHHLHNAIBLHOH YCITyTH | OT yCTaHOBJIEHHBIX
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e MYHHLIHNATbHOH HULHTIATEHOHK YCITyTH
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| rp |
0.99.(). | HCKIIOYEHH | 1o 3 neT NOJHOTO | A€TeH |eK |
BEBI19A | €M aeteii- aHs ‘ {
B76000 HHBAJIHI0B ]
4. HopMaTHBHBIE IPABOBBIE aKThl, YCTAHAB/IHBAIOIIHE Pa3MEP ILIATEL (ueny, Tapad) m60 NOpAAOK ee (ero) yCTaHOBIEHHAS
PekBH3HTBI HODMATHBHOTO NMPABOBOIO aKTa
BHI MPHUHABIIHA OpraH jata HOMEp HaHMEHOBaHHE
1 2 3 4 5
pacropskenne | JlenapTaMeHT 26.12.2023 2706/46/36 «O6 yCTAaHOBNEHWH T[UIATHl, B3WMAaeMOH C pomMTeneH (3aKOHHBIX MpECTaBHTeENEH)
o6pazoBaHus HECOBEPLIEHHONETHHX 00yJalOmKXCA 3a MPHCMOTP H YXO/ 33 AETHMH, B MYHHLHNATLHEIX
AIMHHHCTPALMH  ropoja 00pajoBaTe/bHEIX  OPraHM3alUMAX,  peaIM3yIOWHX  00pa3oBaTelbHbie  MPOrpPaMMBI
ExatepnHbypra JIOWKOBHOTO 06pa3oBaHyA, (YHKUHH yYpEmWTelsi KOTOPhIX OCYIIECTRIAET JlenaprameHT
06pa3oBaHna A IMHHHCTpaLMH ropoaa Ekarepuubypray

I
5. [Topsanok OKa3aHuA MYHHIHIATBHOR YCITYTH
aKTBl, peryJIMpyIONIHe NOPANIOK OKa3aHHsl MyHHIHNIAIEHOH YCITyTH

5.1. HopMaTHBHBIC PaBOBLIC P

= iickoi Denepaiuu ot 29.12.2012 Ne273-®3 "«O6 o6pazoBanuu -
epepanpHEDA 3aK0H ['0CyaPCTBEHHA [lyMa FOCCHHCKOM e it ’
d)eﬁegmumﬁ saxon Tocynapcteennas Jlyma Poccuiickoit ®enepanym ot 16.09.2003 Nel31-@3 "«O6 06 - e Seamm{mo; (;
a5 Poccuickoii desiepattam"; denepans i saon [ocynapersennas Jlywa Poccuiicoli Deepaiin ot 06.10.1999 Nel84-03 "0

camoyIpaBJie

01



o0umx IMPHHLMITIAX OpraHH3aluy 3aKOHOAATC/IbHBIX (ﬂpCﬂCTaBHTCﬂbelX} H MCIOJIHUTEIBHBIX OPraHOB TIOCYAApCTBCHHOHW BJIACTHU cyOBEKTOB

Poccuiickoit ®enepamm»”

(HauMeHoBaHHeE, HOMEP M aTa HOPMaTHBHOI'O NIPaBoOBOro aKTa)

5.2. llopsaok HHPOPMHPOBAHHS IOTEHIHAIBHBIX MOTPEOHTENEH MYHHLANIAIBHOH yCITYIH

Cnoco6 nrdopMHpoBaHHs

Cocras pa3Melaemoi HHGopMaluH

Yacrora 06HOBNEHHA

HHpOpMALHH

1

2

3

HHupopmuposanne npu
JIHYHOM OOpalueHHH

PaGOTHHKH YUpEeXIEHHs BO BpeMs paGoThl yupeXAEHHs B Cilydae JMYHOro obpalieHus noiyyateei MyHHUHMNATLHOH
yCmyrd ¥ (W) MX poaHTesei (3aKOHHBIX MpeJICTaBUTENeH) NPEAOCTaBIOT HeobX0aHMBIE pashiCHEHHA 06 Oka3bIBaeMOH

MYHHLIMTIATBHOH yCiTyre.

[To mepe obpateHus

ITuceMenHoOe
HH()OPMHPOBaHHE

WHAMBHIyaNTbHOE MHCHMEHHOE WH(OPMHPOBAaHHE NpPH OOpAIeHMH IpakiaH MyTeM MNOYTOBBIX OTMpaBieHMH Winu no| ITo Mepe obpamenus

3JIEKTPOHHOM 1o4Te (B 3aBHCHMOCTH OT Cnocoba J0CTaBKH OTBETA, YKa3aHHOIO B MMCbMEHHOM OOpalleHHH, WK crnocoba
obpalieHHA 3aHHTEPECOBAHHOT 0 JIHLIA 32 HH(pOpMaLHeH).

Koncynbramus no
TenedoHy

PaboTHMKH ydpexaeHHs BO BpeMs paboThl yYpexIeHHsA B Ciiyyae OOpalleHHs noiydaTened MyHHUMDanbHOH ycayru u| ITo mepe obpamenus

(wnu) Mx poauTened (3aKOHHbIX NpeAcTaBUTENncH)no TenedoHy NPEAOCTaBIAIOT HEOOXOMMMBIE pa3bACHEHHA 06
OKa3bIBaEMOM MYHHLIMITAILHON yCiTyre

HHdopmMalms B MOMELIEHHH
U Ha CalTe y9IpexaeHH

HMH(pOpMALMOHHbIE MaTepHaibi N0 MYHHUMNATLHOH yCIyre, NPEJOCTABISEMOH YYPEKICHHEM, B COOTBETCTBMH C
de/iepabHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 obpasosanuu B PO", c [Ipukasom PenepanbHoi Ciryx6bi 1o
Hamsopy B cepe obpasoanus M HaykH P® ot 14 asrycra 2020 r. N 831 "O6 yTsepxuaenun TpeGosarHii k CTpykType
O(HLHMATBEHOTO CaiiTa 06pa3oBaTelbHOH OpraHW3alHH B HH(OPMaLMOHHO-TENEKOMMYHHKALIMOHHOM ceTH "HHTepHeT" M

(opmaTy Npe/ICTaBNeHHA HHGOpMaLHH"

ITo Mepe u3MeHEHHs
HHOpMaLHH

I



Pasnen 4

1. Hanmenosanme MYHHUHTANLHOH yenyrn Tlpuemorp u yxoa

2. Kareropuu NOTpeOHTENEH MyHHIMITAILHOM yCITyTH

iﬂo b JIET, IPYNNa moJHOro JAHsA

3. Ilokasatenu, XapakTepH3ylomue 06beM U (HITH) Ka4eCTBO MyHHUIHTIATBHOMH YCIIYTH:
3.1. [Nokasarenu, XapaKTepH3YIOWHKe KaueCTBO MyHHIMIAILHOR YCITyrH®

ACTH, 34 HCKJIIOYICHHEM g!CTCﬁ-H"BﬂJIHgOB orT

Ko no 3

of1epoccuickomy |

6a3oBoMy uiH
PErHOHATLHOMY TIEPEYHIO

| BB19

[Tokasarens, xapakTepu3yommii [Toka3aresns, [TokasaTenb kayecTBa My HHUBNATLHOM 3HaveHHe roka3aTens KayecTea Jonyctumeie
COACPKAHHE MYHHLMTIANLHON YCITYrH |  XapaKTepH3ylommii YCIyru MYHHLMNANBLHOH YCITYrH (BO3MOKHEIE)
ycnoBus (popmsr) OTKJIOHEHHA OT
OKa3aHHsl YCTaHOBJIEHHBIX |
== MYHHUHNANbHOMH nokazareneu |
o = YCITYTH KayecTsa |
-
SEs MYHHLIMNATLHOA
= 8 ycayry °
é ;g - -
5 = e/IMHULA = 5
k> E' ’E?( = 7
=5 L H3MEDPEHHUA NO a 8 g 2 ”~ J
= 3 = = o =
S gz s s s (W 2 o R =
S k = B =2 c 2 > S =
HaHMEHO- | HaUMEHO- | HAHMEHO- | HAMMEHO- | HAMMEHO- 53 e & :é. Sl 8 E 2| B E = = S 3
BaHHE BaHHe BaHHe BaHHe BaHHe g % Z o o SZ 3 S S EHE2 =3 é 2
nokasaTesia' | MokasaTes | Moka3aTenl | mnokasa- | mnokasa- g = g = 3 =k = = = a &
! a' Tens’ Tens g < = )
1 2 3 4 5 6 7 8 9 10 11 122 13 14
853211 | nerw, 3a oT 3 ner Ovynas I'pynna NOCEIAeMOCTh IETeH npoue | 744 81 81 81 5
0.99.0.5 | ucxmoyenue | no 8 yet TOJTHOrO HT
BI19ABS8 | M netei- JHA
9000 |MEpamanos Jons poauteneit, npoue | 744 85 85 85 5
YAOBJIETBOPEHHBIX HT
KayeCTBOM
NPeI0CTaBIIAEMOH YCITyTH




3.2. llokasarenu, XapaKTepu3yIomu1e 06beM My HUUMIIAILHON yCiyru

[Tokasarens, xapakrepuayioumit

[Toka3zarens,

ITokasartens o6bema

3HayeHue

Pasmep miares

Jlonycrumeie

I
!
|

’ COAEPIKAHHE MYHHLMIATLHOH XapakTepu3yIowmii MYy HHLUAILHOMA noka3sarens ob6bema (ueHa, Tapudy) | (BO3MOAHEIE) OTKIOHEHHA
YCITyTH ycnosus ((hopmi) yCIyru MYHHUHIATBLHON YCITy Ty OT YCTaHOBJIEHHBIX
OKa3aHHs | nokasatene# kayectsa
a7 MYHHUHMNATBHON | MYHHUMNAILHOA yeayry ©
g8 yeayru * T T
EE e/IHHULA ; !
=N M y— o
3 o= H3MEpEHHUs = - = | = =
Z°3 = 28 =2 g S = ’ = g |
58 o . | noOKEH Za | 28| e8| EX = cz = i
EQ—7~ zx 2 | =al =8 &5 S 3 = E 2k
=5 < Q= L o PO o= i ) = =3
3 v, o, o e 2 SE| = g a [F= 5= a2 el el elis B s
>‘ V - = T — - o« = < o 0 © = © = o - = = = | =5 S
& =h= EE RS B g2 |53 5 52 | grell g Bl Esliis Bl SRS e 2
R O ) Qo - - ) 2 2 a " ) a a o = B 2 = S =
Qo K o = o = o S = = o g = (=5 o o [ (=) =g c e ~ o = = 2
S = @ T S T 3 T 8 S = 5 o o) v = (-] ol X v = ] cl oz = =
L8 2 3 2 g I 28 = = =z (S S o | IO o e = o o S = 2
= 2 2 = = = Z 2 = & b= SRR N GUE S S SO B i S
) g2 S 32 s 2 g gl G & 2
= = x x = = 2
[E— |
1 2 3 4 S 6 7 8 9 10 11 12 13 145 S S] 5 16 17
8532110 | netu, 3a Ot 3 ner OYHas rpynna YHCIO |4enoB | 792 288 289 289 | 3600 | 3600 ’ 3600 5
-99.0.BB | uckmouenH | o 8 ser TIOJTHOTO | AeTel | ek }
19AB820 | em pereit- OHA
00 HHBAJIMJIOB '

4. HopMaTHBHBIE IIPaBOBLIE aKThl, YCTAHABIHBAIOLIHE pasMep IU1aThI (exy,

Tapu() 1160 nopsmok ee (ero) ycraHoBnIeHus

PeKBA3HTHI HOPMaTHBHOTO MPABOBOTO akTa
BHI MPHHABIIMH OpraH JaTta HOMED HauMEHOBaHHe
1 2 3 4 5
pacriopskenye | JlemapTaMeHT 26.12.2023 2706/46/36 «O6 yCTaHOBNIEHWM TUIaTHI, B3MMaeMoH C poaMTENneH (3aKOHHBIX NIpEACTaBUTEIEH)
o6pa3oBaHHs HECOBEPIICHHOJIETHHX 06yvalomuxcs 3a [IPUCMOTD M yXOX 3a NETBMH, B MyHHIHNIANEHbIX
AIMHHHCTPAMH  Topojia 00pa3soBATENbHBIX  OpraHM3aLMAX, PeUIHYIOIMX  06pasoBaTebHEIE NPOrpaMMel
ExartepuHOypra AOWIKONLHOTrO 00pa3oBaHus, QYHKUWH yupemmTess KOTOphIX ocymecTaiser Jlenaprament
06pa3oBaHus AIMHHHCTpALMH Topoaa Exarepun6ypra»

5. INopsimoK OKa3aHHA MyHHLATIATEHOR yCITyTH

5.1. HopMaTHBHBIC IIDABOBBIE aKTBI, ETYJIMPYIOLIHME IOPATIOK OKA3aHUS MYHHLHIATBHOMN YCIIyTH
Denepansbii 3akoH I'ocynapctsernas Jlyma Poccutickoit ®enepanmu ot 29.12.2012 Ne273-03 "
(Denegajn,ﬂblﬁ 3akoH 'ocynapctBerHas Jlyma Poccniickoit ®enepanun ot 16.09.2003 No131-®3 "

«O6 obpasoBauuu B Poccmiickoii Denepauuny";
«06 obmux mpuHIMIax OpPraHH3allMi MECTHOro




camoynpasienns B Poceuiickoii Meaepaunun'; @enepanpbii 3akon ['ocynapcteennas Jlyma Poceuiickoin Depepaunn ot 06.10.1999 Nel84-D3 "«O6
OOLUMX NpHHUMNAX OpraHM3alliH 3aKOHOAATEIbHBIX (NMPEACTABUTENLHBIX) M MCIOJHUTE/ILHBIX OPraHOB IOCY/JapDCTBEHHOW BIacTH CyOBEeKTOB

Poccuiickoit Mepepammmy"

(HaMMEeHoOBaHHe, HOMEP H JlaTa HOPMaTHBHOI'O IIPaBOBOro aKTa)

5.2. ITopsinokx HHGOPMHPOBAHHS TOTEHIHATBHEIX TOTPEOUTEICH MYHULMIIATLHON yCIIyTH

Cnoco6 nHpopMmupoBanns

Cocras pa3melnaeMoi HHHOpMaLHH

YacroTa 06HOBNEHHUA
uHGOpMALMH

| 1

2

3

| SR

| HHdopmuposanue npu
JIHYHOM o6patmeHnH

PaGOTHHKH yUpEXIEHHs BO BpeMms pabOThl yUpeiIEHHA B Clydae JHYHOrO ObpalieHus nojydaresed MyHHLMNATLHOHA
yCIyrH u (WIH) MX pofuTenel (3aKOHHBIX MPEACTaBUTEEH) MPENOCTABIAIOT HEO6XOAMMBIE Pa3bACHEHHA 06 OKa3bIBaEMOH

MYHHLIHNATBHOH YCIIyTe.

ITo Mepe obpameHus

ITucemerHOE
UH(OPMHpOBaHHE

WHAHBHIYaTbHOE MHCBMEHHOE MH()OPMHpOBaHHE NPH OOpAIUEHHH IpakiaH MyTeM MOYTOBLIX OTNPABIECHHA MWIH 1O
3JIEKTPOHHOM T0oYTe (B 3aBHCHMOCTH OT CI0c06a I0CTaBKH OTBETA, yKA3aHHOIO B NMHCbMEHHOM OGpALeHHH, WK Crocoba

obpaluenus 3aHHTEPECOBAHHOTO JIMLIa 38 HH(pOpMaLKeH).

ITo mMepe obpaieHus

KoHcynbTamms no
TenedoHry

PaGOTHUKH Y4peXaCHHS BO BpeMs paboThl yYpEKACHHMA B Clydae OOpalleHHs MOJNydaTeNel MyHHUMNANbHOH YCIYrH M
(w1H) MX pONMTeNeH (3aKOHHBIX NpPEACTABHTENEH)NO TeneOHy MPEAOCTABIAIOT HEOOXONUMble pasbACHEHHs 06

OKa3bIBaEMO# MyHHLMIANLHON yCIyre

ITo Mepe obpameHns

HudopMmaims B NOMEMLEHHH
M Ha CadTe yupeKICHHUA

HMH(OpMALUHORHBE MaTepHaibl 10 MyHHIMNAIBHOH YCINyre, MPeAOCTaBIAEMOH YYPEKICHHEM, B COOTBETCTBHH C
DefiepabHEIM 3aKOHOM 0T 29.12.2012 Ne 273-@3 "3akoH 06 obpasopanny B PO", ¢ IIpuka3om PeepanbHO#H Ciry:KOBI 110
Hamopy B cepe obpasoBanns W Hayki P® ot 14 asrycra 2020 r. N 831 "O6 yTeepxnenun TpeGopanmi k CTpykType
o(pHLMANBLHOTO caiTa 06pa3oBaTeNbHOM OpraHH3aUMH B MH(OPMaUMOHHO-TENEKOMMYHHKALMOHHOH ceTH "WHTepHET" H

¢opMaTy NMpe/ICTaBIeHHA HH(pOpMaLKHA"

ITo Mepe u3MeHeHUA
HHGOpMaLmH

1



1. Hanmenosanne mynuumnansioit yenyru  Ilpuemorp u yxon

Paspgen 5

Ko no

ob1IEpOCCHHACKOMY

) ~ ~ -
2. Kareropuu norpeGureneit My HHuunansHoit yeyru geru-cuporei u BIIP, 3 -8 jer, rpynna Ha30BOMY MK bB19
NOJIHOrO AHS PErHOHATBEHOMY NEPEYHIO | [ |
3. Ilokasarenu, xapakTepusyiouue o6beM U (M) KaueCTBO MYHHUMIIANBHOMN YCIyTH:
3.1. lMokazatenw, XapaKTepU3yIOLIMe KA4eCTBO My HUIUIATBHOM yCIyr’
‘ e — s 2 ==
| IToka3areb, XapaKTepH3yOLIHit ITokaszarens, IToka3saTens kayecTBa MyHHLHMNAIBHOA | 3HAYEHHME I10KA3aTENA KAYECTRBA | Honycrumeie
| conaepxkaHWe MyHULMNATbHOH YCIyry XapaKTepH3yIOUH YCIyrH MYHHLMINIAILHOW YCITYTH (BO3MOZKHEIE)
‘ ycnous ((hopmbi) | omxnoHeHms ot
OKa3aHHA | YCTaHOBJIEHHBIX
MYHHLUMIIAILHOW YCITyTH ‘ rnokazaTeseH
o Ka4yecTBa
a E ] MYHHUMIIATEHOH
% S ‘ yciyry °
2 | |
5 g €IMHULA = ¥ =
Sl M3MEpEHH 110 201 5 5 >
= O OKEU = g @ a2 P = ~
28 o 82| s25| 3285| E = &
-+ Y= | 228 EE3| 5 | £
HaWMEHO- | HAMMEHO-BaHHe | HAaUMMEHO- | HAWMEHO- | HaUMCHO- S & . ez © 8 = 5 g 2 -
BaHHE nokazatens’' BaHHE BaHHE BaHHE g & £y - ; S = § D § 2 =3 2 g
riokazarell nokasarens' | mokasa- T0Ka3a- E g g E § ) § = = = il
4 s Q= = S
Py Tens’ Tens 88 g a S E = )
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8 T ot 3 jer 1o 8 OyHas I'pynma NOCEIaeMOoCTh JeTeH | mpoue | 744 81 81 81 30
TIOJTHOTO HT
85321 | cHpOTHI H JeT
10.99. | BITP s
.99. Jlons poauTenen, npoue | 744 100 100 100 30
0.BBI YAOBJIETBOPEHHbIX HT
9AA9 Ka4ecTBOM
8000 TNPeNI0CTaBIIAEMOM
YCIYTH
lapessllie o ==

N



~
2)

-2- Tokasarenn, xapaxrepmsyiomme o6sem MYHMUMNIATLHOM yeryrn

—— S LI —
[Toxasarens, xapakrepus IO IToka3sarens, [Tokazatens 06bema 3Hayenue Pasmep riare ‘ Jonycrumere
P pH3y P L y
CONEPXKAHHE MYHHUMNANLHOM XapaKTepU3yIOLHi MYHUUHNATBEHOM ToKa3sarejis o6sema (uena, Tapud) (BO3MOKHEIE) OTKIOHEHNS
yCIyru ycnoBus (popmsi) yciyru MYHUUMIIANLHON yeimyru l OT YCTaHOBJIEHHBIX
\ OKa3aHHsl NoKa3aTesiel kayecTea
’ S MYHHUHMNAIBHON | MyHHLUHIATLHOH yeayru ©
z 2 yenyru — o o L
o =
= 5 €IMHALIA
E £ mMeper{ml = —~ —_ = —_ —_ ‘
3 = Oli—~ ) ) O~ < <
: g ShoBICOKER I FHINEe MRS B2 = 5 ER e ; o
E& E&V B el =a) 8°5 = 8 = g g zE
= o . 2 o 2E | =R de 2E| =2 o 2 I s B
IS =it =i =7 B g 25| = S8 | xo| xo| &8 = o = o o =
2l g 55 | 3| §3 | &5 |:3%|¢ =8| E5| EEl 28| 58| 58 z g2
e 5 S8 R S5 28 BRcH S S Es | o8| 8 Eg|l o8| <8 2 S s
s 8 s g 3 3 o g (T = v ol o QE | SE(QE| nE S = S Z @
z = = = S 2 Z % z = = a s I I ad e Il 1
g 3 =B = g 35 =) = = 2 8 = 2 2
< = Q= [~ < = cQ = < 1
= o T o T o T o T o =
1 2 3 4 ) 6 7 8 9 10 11 12 13 14 15 16 17
T e —
8532110 | petn- Ot 3 ner no OYHas rpynna 9HCIIO |vesioB | 792 2 1 1 0,00 0,00 0,00 30
-99.0.BB | cuports! 1 8 ner TOJTHOrO | geTelt |ek
19AA98 | BIIP nHs
000
4. HopMaTuBHEIE IPaBOBBIE AKTHI, YCTaHABMBAIOLIKE pa3sMep IaTh! (eHy, Tapudb) mu6o ITOPSANIOK €€ (€ro) ycTaHOBNIeH s
PCKBH3PITI>I HODMaTHBHOI 0O IIPABOBOI'0 aKTa
BHUJI IIPHUHSABINUYA Oprad Jara HOMEp
1 2 3 4

5. ITopsimok Oka3aHUs MyHHIMNATBHON YCITyTH :
5.1. HopMaTHBHEIE IIDABOBbIE aKThI, PETYTHPYIONIHE TOPSLOK OKA3aHHs MYHALHIATEHOH yeryrs
Cbenepan'm'mﬁ 3akoH ['ocynapcteennas Jlyma Poccuiickoit denepanun ot 29.12.2012 Ne273-®3 "«O6 o

OpazoBanny B Poccuiickoit ®ep
®Depnepainpabii 3aKkoH ['ocynapcreennas Jlyma Poccutickoi ®enepanun or 16.09.2003 Nel31-®3 "«06 o6
(1

apienns B Poccuiickol ®enepannmy"; DenepanbHeii 3akon ['ocynapersentas Hyma Poccentickoit
choynpnanH Mrax OpraHM3allMi 3aKOHONATENBHBIX (IPE/CTABHTENBHBIX) W YCTIONIHUTEIBHBIX
(019)11175,8

n
Poccuiickou Denepaim

epanumy";
HX TIPHHIMNAX OpraHu3anuy MECTHOro

Denepanun ot 06.10.1999 Nel84-d3 "«Og
OPraHOB roOCYynapCTBEHHOMN BIaCTH Cy6hekTop

( eHOBaHHE, HOMEP U JlaTa HOPMATHBHOI'O IPABOBOTO aKTa)
HauM! 3

91



2. llopsinok uml)opnmpoumum NMOTEHUHMAIBHLIX 10TPEOUTENCH MYy HULIMIIATILHOHA YCIIYIH Dl

Cnocob undopmuposanng

Cocras pa3MelacMod nHpopmaum

2

Yactora O6HORAECHNA
nm}x;puaunu

3

; Hudopmuposanme npu
| TH9HOM obGpalueHHH

PaGOTHHKH YupEAIEHHA BO BpeMA paboThl YYPEANEHHA B CITydac JHYHOrO OOpALUCHHAA NOTydaTeNch MyHAUANATLHOA
ycuyr# M (WiH) ux poauTenei (3aKOHHBIX NMPE/ICTABUTENEH) NPEIOCTARNAOT HEOOX0IMMBIE PashACHEHHA 00 OXaZbIEACMOA

Mo uepe obpamenna

fhes | MyHHLMITANBHOH yCITyTe.
| Mucemennoe WHAMBHIYaIbHOE MUCHMEHHOE MH(OpMHMpPOBaHHMe Npy OOpALEHHH IpaklaH IMyTeM NOYTORLIX OTNpaeicHué waw no [lo mepe obpamenna
| HHpopMHpOBaHHE 371eKTPOHHOM NouTe (B 3aBUCMMOCTH OT Cr0C06a JIOCTABKY OTEETA, YKAZ4HHOTO B NMCBMEHHOM O6palIeHuy, Wiy Criocoba

0bpaleHna 3aMHTEPECOBAHHOTO JIHLA 3a HH(OpPMALHEH).

|
f

| KoHcy s Taums no
Lil

(wi4) ux pomuTene#i (3aKOHHBIX MNpEACTaBUTENEA)NO TenedoHy NpENOCTARNAKT HEOOXOIMMbIE pazbACHEHMA 00
OKa3bIBaEMOH MYHHULMITATLHOA yCIyre

PaGOTHHKH YUpEAIEHHA BO BPEMs paboThl yYPEKIEHHA B Cilydac OOpAIEHHA NOTYYATENEH MYHULIANATLHOA YCTYTH H |

Mo mepe obpamennz

|
| UBpopMalia B noMemeHun
H Ha CalTe ydpeKIeHHA

UndopMauHoHHble MaTephaibl 10 MyHHIUMIATLHOA YCTyre, NPENOCTABIAEMOH YYDEANEHHEM, B COOTEETCTBMM C
DenepatbHBIM 2aK0HOM 0T 29.12.2012 Ne 273-®3 "3akon 06 obpazoeanuy & PO". c Ipukazom Penepancro# cay#Oel 0o

hopmMaTy npeicTaBIeHNHA HHPOpMaUHH"

Hamsopy B chepe o6pazoeanusa u Hayku PD ot 14 aerycra 2020 r. N 831 "O6 yteepxaenun Tpebopauus k cipyxType |
odHIHaTEHOrO cakita 06pazoBaTeNbHON OpraHM3alM¥ B MHGOPMAUMOHHO-TENEKOMMYHUKAUMOHHOA cetd "HHTepHeT" H |

|

ITo mepe mzMeEBEHAA
HHOOpMALIHHA




|. Haumenosanue mynuuunaishoi yenyru _Ilpuemorp v yxon

Pazpen 6

2. Kareropuu norpe6ureneii My HMUMNAILHOMH yCIIyry AeTH-HHBANM/L 1-3 jier, rpynna noJanoro

3. Ilokasatenu, XapakTepu3yiowme 06beM 1 (MIH) KaueCTBO MyHHLIUIATLHON YCITYTH:
3.1. Ilokasaresin, XapakTepH3yIOLIHe Ka4eCTBO MyHHLMNAILHOH yeayru'
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PErMOHATILHOMY NEPEYHIO

bB19

= = e —
IToka3saresnb, XapaKkTepH3yOLni [Tokasareb, IMoka3arenb kauecTBa MyHMUMIAILHOM | 3HayeHME MokaszaTesis KayecTsa JlonmycTumbie
co/iep)KaHne My HHLHMIANbLHON Yy XapaKTepu3yIowmii ycnyru MYy HHLUNAIBHO! YCIIYTH (BO3MOAKHBIC)
ycnoBust (opMmbi) OTKJIOHEHHUS OT
OKa3aHus YCTaHOBJIEHHBIX
MYHHUHNATLHON YCITy 1 nokasarenei
&= KauecTsa
§ E MYHHUUMNATBLHON
= § yeryrn
R E N
cAMHULA
E e P o o
= E' U3MepeHUs 1o B 5 = =
=] R 3 @ @ “ :
S0 v Oy 2 g 523 583 £ 2 &
= 5o o = © = Xz ()
HAMMEHO- | HAUMEHO-BAaHHe | HAMMEHO- | HAWMEHO- | HaUMEeHO- S = . 35 2 =] % o 2 %_ "g’ % g
BaHHe nokasaress’ paHue BaHHe paHue 2 E %"u v E 8 S :52‘ 2| S E‘ 2 =3 & &
nokasareJi nokasatens' | rmokasa- nokasa- E 9 Z g é‘ oA é = i @ S8
! Tens’! Tens ' g3 = = i
1 ) 3 4 5 6 7 9 10 11 12 13 14
85321 | meru- Or | roga 10 3 OyHas ['pynna nocei@aemMocTh aeteit | mpoue | 744 81 81 - 30
10.99. | uHBaIH/BI et MoTHOro HT
0.5BI e
9AAD Jons poauteneH, npoue | 744 100 100 30
8000 Y/OBJIETBOPEHHBIX HT -
Ka4ecTBOM
MpeA0CTaBIACMON
yciyru ‘J
U]

81



1.2 Tlokasarenn, XxapakTepu3ylomue 00beM My HHIMIIAILHOH YCIIyTH

[Tokasarenn, Xapakrepu3ylouuit [lokasarens, ITokazarens o6bLema 3HayeHue ‘ Pasmep naarui Honycrumeie
CONCPKAHME MYHHLIMITATLHOM XapaKTepH3YIOHH MYHUUKNAILHOA nokasarens obbema | (uena, Tapud) (BOZMOAHLIE) OTKIOHEHNA |
yCIyrH ycnosus (Gopmbl) yCiyru MY HULLUNIAJILHOHA YCITY i OT YCTAHORNEHHBIX
OKa3zaHus NOKaZaTENEA KaYECTRA
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4. HopmaTuBHBIE IPABOBEIE aKThl, YCTaHAB/IWBAIOIIME pa3Mep ILIaThl (LEHY, TapH Q) TH60 NOPSIOK ee (ero) yCTaHOBICHHS
PeKBU3UTH HODMATHBHOTO ITPABOBOIO aKTa
BH NIpUHSBIIHAA OpraH Aata HOMEp HauMEHOBaHHE
1 2 3 4 5

5. [Nopsiaok oka3aHusA MyHHIHIIATBHOM yCIIyTH
5.1. HopMaTHBHbIE IPABOBBIE aKThI, PETYTHPYIONIHE MOPAAOK OKa3aHUs My HHIMIATbHO! yCITyTH

denepalbHBIA 3aKOH TocynapctBeHHas Jlyma Poccm?cxox‘:‘x ®enepanun ot 29.12.2012 Ne273-®3 "«O6 o6pasoBanni B PoccHitCKOi Denepaumn»";
deepanbHbIA 3aK0H ['0CyAapCTBEHHAA I[)’M? Poccuiickon (Pe)lepauml ot 16.09.2003 Nel131-®3 ":<06 O0mMX NMPHHIMIAX OPraHW3alHKE MECTHOrO
caMmOyIpaBJIeHHUA B Poccuiickoy @eaepanuny»"; PenepanbHbii 3akod ['ocynapersennas Jlyma Poccriickoi @enepamun ot 06.10.1999 Nel84-db3 "«O6
ofImMX MpHHIHMIAX OpraHH3alliH 3aKOHO/JATENbHBIX (MPEJCTABHTENBHBIX) H HCIONHUTENBHBIX OPraHOB TOCYIADCTBEHHON BIACTH Cy6beKTOB
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5.2 Topsutok uHpOPMHPOBAHHS MOTEHUHMANILHBIX NOTPEOUTENEH My HHUMIATLHOH YCITy i
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Cnocob undopmuposanus

1

Hudpopmuposanme npu
JIHYHOM obpaleHHu

B Dy ol
|
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Cocras pa3mewaeMoin HHGpopMaLmu

PaGOTHHKH yupekaeHHs BO BpeMs paGOThl yYpEKAEHHUS B Cilydae JIMYHOIO 00paulenus nomyyatened MyHHLUMNATLHOH
YCITYTH M (HJIH) HX POAMTENIeH (3aKOHHbIX MPEACTaBUTENEH) IPEAOCTABNAIOT HEOGXOMUMbIE pa3bACHERHA 06 OKazbiBaeMOH
MYHHLUHIATBHOH yciyre.

Yactora obHORIEHHA
ARDOpMALH

ITo mepe obpawenna

ITucemennoe
HHOPMHpOBaHHe

HHauBHIyabHOE MHChMEHHOE MH(OPMHMpOBaHME NPH OOPAleHHH IPaiIaH MyTeM MOYTOBBIX OTNPAaBNEHUA HWIH 110
3/IEKTPOHHOH 1no4Te (B 3aBUCHMOCTH OT CIIOCOGA JOCTAaBKH OTBETA, YKA3aHHOIO B MHCHMEHHOM obpamenny, wiu cnocoba
00paleHHs 3aHHTEPECOBAHHOTO JIHLA 38 HH(pOPMALHEH).

Mo mMepe obpamenua

Koncynstanus no
| Tenedony
1

|
PaGOTHHMKH yd9pexIeHHs BO BpeMs paboThl YYPEXKIEHNA B Cilydae OOpalleHHs MmoiydaTenei MyHHLMNATLHOMN YCIYTH H
(anH) WX ponuTenel (3aKOHHBIX MpeICTABUTENEN)IO TenedoHy IPENOCTARNAOT HEOBXOIHMEIE pa3bACHEHHA 00
OKa3bIBa€MOH MYHHIHNATBHON yCIryre |

ITo mepe obpamenns

|
| Uedopmaums B nomMemeHnn
| B Ha calTe y9pexaeHns

UHpopMaLMOHHBIE MaTepHANbI MO MYHHUMNATLHOM yciyre, NpeNOCTaBIAeMOH YYpeKIEHHEM, B COOTBETCTEHH C
DenepaibHBIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBaruy B PO", ¢ INpukasom DenepatsHoi cry &GOl 0
Ham3opy B cgepe obpasosanusa u Hayku P® ot 14 aerycra 2020 r. N 831 "O6 yTBepxaeHuH TpeGoBaHmii k cTpyKType
OHUMANBHOTO caiiTa 06pa3oBaTeNbHON OpraHH3aLMH B HH(OPMAITHOHHO-TENEKOMMY HHKALIHOHHOH CeTH "HuTepreT" B
¢bopmaty npeacTaBieHHs HHGOpMAIHH"
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Paspen 7

Hoxasarean, xapaxrepisy onme 06beM H (HIH) KayecTso MYHHULUHMIAILHOA YCIyIu:
VL Noxasarean, NAPAXTEPH 1Y IOLHE KAYCCTBO MY HHLIMIIAIBHOM yeuyry’

ofuepoccHicromy
Gasonomy wam
PETHOHAILHOMY NEPEMI0

LAY
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32 1 lokasarenm, XapaKTepriyionme 00LeM My HHUHNAILHOR yCIy v
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TToxasaTens, XAPAKTEPHIYIOUMI \ [lokaiaten, Iokasarens, obuema Inauenune Pasmep rnari Homycrmaie
ConEpAAIE My HHLMNAILION | XApaKTePH3YIOUWHA MYHHUMNAILHOA nokasarens ofema (uena, Tapud) ( BUSMORMLIC | UTEIOHEHAR
yeayrm | ycnobus (popmbi) yeuyru MY HHUHTAILHOA YCIyTH OT YCTRHORIEHHLLX
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4. HopMaTHBHbIE IPABOBBIE AKThI, yCTAHABIHBAIOLIHE pasmep iatsl (eHy, Tapad) 1160 NOPSIOK ee (ero) yCTAHOBICHHS
[ PexBH3UTHI HOPMATHBHOIO IPaBOBOIO aKTa
BHII f NpYHABIIAK OpraH Jara HOMEp HaMMEHOBaHHE
1 2 3 4 5

5. [Topsiaok OKa3aHHA MYHHIANATEHOR yCIYTH
5.1. HopMaTHBHBIE PABOBBIE AKTEL, PeryJIMpYIOUIAE NOPAAO0K OKa3aHHsl MyHHIUIATbHOK yemyTa R
DesepanbHbIi 3aKOH [ocynapcrennas Jyma Poccuiickoit ®enepamun ot 29.12.2012 Ne273-®3 "«O6 obpasopanny B PoccHiCKoH Oegepanuu»”;
AP i 3aKoH | oCyHapCTBEHHAs Jlyma Poccuiickoit deiepalli ot 16.09.2003 Nel31-®3 "«O6 oOmmx NPHHOHMIAX OPraHW3allHH MECTHOIO
s B PocCHICKOH ®epepamymy"; De/iepaIbHbIH 3aKOH Tocynapcteennas Jlyma Poccuiickoi ®enepanay ot 06.10.1999 Nel84-@3 "«O6
zaaungxﬂplaj';”;{“u‘:nax oprasu3alii 3aKOHOJIATENbHBIX (TIPEICTABUTENBHBIX) H HMCIONHUTENBHBIX ODraHOB rOCYJapCTBEHHOH BIACTH CYOBEKTOB
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(HanMCHOnanme, HOMCD H JlaTa HOPMATHBHOIO III){lll()ll()l O aKra)
D ITopsinok nm[mpmupmuumu HOTCHIHWILHBIX nmpcGM'lCchﬁ MYHULUMITAILHO# yciyru
Cnoco6 HUpOpMHUpOBaHI Cocras pasmemmae 2
PaIMELIAEMOH HHpopmarmy Hactoma obnornenus
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’ JTHYHOM o6pamenuy YCIYTH H (MJIH) ux POAHTENEH (3aKOHHLIX TIpC/CTaBHUTENEH) NpesocTasiOT HeobX0IMMbIE paTbACHEHUA of OKa3LIEAEMON
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“HJIHBHL(yaJleOC TACbMEHHOE MH(pOPMHUpOBaHHe npH obpauenun IpaxiaH IyTeM MNOYTOBKIX OTNPABJIEHUA Ham no [lo MEDE OOpamEHuA
/ICKTPOHHOM 110YTE (B 3aBHCHMOCTH OT crnocoba JocTaBku OTBET4, YKa3aHHOIO B [MHCEMEHHOM obpauesuy, wiu cnocoba

obpalenus 3aMHTEPECOBAHHOIO JIHLA 3a HH(pOpMaLueii).
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PaGothuku yupexaenns o BpeMs paboTel yupesaenus B Cilydae obpamenus nosygarenei MYHHUMNATLHOA ycryru u|  To mepe

ITiceMenHoe
HHOOPMHpOBaHUe

ofipamenus

Koncynsramms no
Tenedony ‘

Hudopmaums B nomemenny | MudopmarmonHze MATEpHANEI [0 MyHHUMNATBHON yCITyTre, NpeNOCTABIAEMOi YHPEAICHHEM, B COOTBETCTBHH | [lo Mepe mimenenua
H Ha CalTe y9pexIeHHUs PeepatbHEIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akon 06 06pasosanmu B PO", ¢ Mpukxaszom DenepansHol cyx6sl no HHGOpMAIHH
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Yacrn 2. TIpoune coeaenns 0 My nMuMnaiLiom sajganmum’
I Ocionaimst Just 10CpoUIoro npekpaiueus BLITOIHCHHS MYHHLHATTAILHONO SANANNA: JIMKBAJAIAA Y PCHACHIA, pcnp:aumau,uz_yqpt:@(’:_&u&
OKOUMANMEe  [1epHOA0 JACHCTIHA JIHICH3AM 1A TIPC/IOCTABICHME  MYHUIMNAILION  YCIYIA, OKOHYAHUC I1ICPUOJIa JICHCTEUA CBU/ICTENLCTBA 06
AKKPCMTOIMN MYHHIHITILIONO  YUPEHKACHHS, MILIC _OCHOBAHMS, TIPCYCMOTPEHHELIC (WECDANLHLIMYA, DPETHOHAILHLIMY M MYHULIMNATLHBIMYA

HOPMATHBITLIMM [1DUBOBLIMH QKTAMMH
2. Mt unpopmantust, neoGxoumas uist suinosnciins (KOUTPoJs 3a BLITOJHCHACM) MYHUUKNAILHOIO 3a/IaHHA: B cny4ae. ecnu daktuueckue
OOBLEMHBIC M KAUCCTBEHIIBIC HOKABATCIIM BLINOMICHUA MYHUIMIAILIIONO 3a/Iauus 110 DE3yILTaTaM JICBATH MCCALICE TEKYIIEro (hMHANCOBOro rojia
OTIHYAIOTCH O [UIAHOBBIX C HPEBLIICHHEM NPE/ICILILIX TToKasateneHt, yrsepagicnnnix Jlenapramentom, Ynpagnennem obpazopanus dopmupyercs
HOBOC MYHHIUMIIAILIOE 3A/IAHKE JUIs YUPEKJICHUS C COOTBETCTBYIOIIMMY UIMCHCHUAMU OOLEMOB M(MJIH) KAYECTRA OKAZaHUA YCITYIW (BBLINOJIHCHUA
Pabor). K wosomy MynuimnaimioMy 3aJaluio NpHIAracTCs MOACHUTENLHAS 3alMCKa C JAHHBIMA 06 H3MEHEHUAX. C uenplo KOHTpOJA 3a
BLITIOINCHHEM MY IMUHITUILHOTO  38/lalustMCIIOJL3YCTCS TEKYLIMH M MTOIOBLIA KOHTDOIL B pPaMKax BHYTPEHHEro (hMHAHCOBOIO KOHTDPOJA M

TCMaTHUCCKHI KOHTPOJIL

3. Topsinok ko POJISE 32 BLITOJHCHHAEM MY HHLMITAILIOIO 3a/IaHusl L B

Dopma kourposs [lepuopmunocts OpraHer rocyﬂachBumon BJIACTH,

OCYIIECTBJIAIOIIME KOHTPOJIL 3a BLIUTOJHEHHEM
- | MYHHUOUNAILHOIO 3aJJaHnd

| 2 : S 3

Texymwmit  xowrponn, | Tpu  pasa B rog no wuroraMm u pesyJibTaram pem:mauuu ynpasienne  obpazosanus  Bepx-Hcerckoro
BHYTPCHHM M MyHHUHIQILHOrO 3a/aHHs1 34 TPH, LICCTH, JICBATH MECALEB TEKYILICro | paiioHa JlenapramenTa obpazoBanus
(punanconwiii konrpons | gpunancosoro roma s AZMHHHMCTpaUMH ropoja Exatepuntbypra

Mroronuiii  konrponn, | oqMn pa3 B rog MO WTOraM M pesyJbTatam peaiusauyu | ynpasieHde  obpazoBanus  Bepx-Mcerckoro

BHYTPCHIMN MyHHUMIQIBHOTO  3ajaHyusi 32 JIBCHAALUATbL MECSLEB  TEKYLIEro paioHa Jlenapramenra obpaszoBanus
(prnancoBwii KoHTPOIH (punanconoro rosa AJIMMHHCTpALMH ropoia Exarepunbypra
Temarnueckuit HE yale OAHOro pasa B roj B paMKax yTBEpKACHHOrO Ha roj riana | Jlenaprament o0Opa3zoBanus  AIMHHHCTpalUH
KOHTPOJIb paborel wiM no akry nocTynuBIMX obpameHui o HapyueHusx | ropoga Exarepun6ypra

() MHAHCOBOH ACATECILHOCTH
fIC ' O/NOro pasa B /1BA roja B paMKax yTBEPXKAEHHOro Ha roj | Jlenaprament (unancos  AxmuuucTpanmn
nJiana paboTel WK 1O . ropozaa Exarepun6ypra, KonTponsHo-
PCBH3HOHHOE  ympaBleHHe  AJIMMHHCTpALHK
ropona  Exarepunbypra, Cuetnas nanarta
Exarepun6yprekoit ropoackoi JlyMBI
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